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NOJIOXEHUE

0 NopsiiKe paccMOTpeHHs o0palleHuii rpakIaH B aAIMHHHCTPALHIO
MyHHIHNAIBHOIO 610/KETHOTO A0IIKOJIBbHOT0 00pa30BaTe/IbHOIO
yupexaenusi « LleHTp pazButus pedenka - nerckuii caa Neld» r.
JleHnHOropcka MyHHIHNIAILHOIO 00pa3oBaHus «JIeHHHOTOpCKHIA

MYHHIHNAJIbHBLIA paiion» Pecnybdinku Tataperan

1.00mue mnoJioKeHus

1.1.Hactosimee Ilonoskenue o mopsiike paccCMOTpeHHS OOpallleHHH rpakaaH
B aJIMHHHCTPALHIO MYHHULMIIATBHOTO  OHOIKETHOTO JIOLLIKOJIEHOT'O
obpazoBaTenbHOro yupexaeHus « Llentp paszsurust peberka - gerckuii cag Ne 14»
r.  JlenuHoropcka  MyHHMIMNaAbHOrO  oOpa3oBaHUSA  «JIEHHHOTOpCKHH
MyHULIUNANBHBIA pailon» Pecriybnuku Tarapcran (nanee — JIOY) paspaboraHo B
coorBeTcTBUH ¢ PenepanpHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O mopsiake
paccMoTpeHust oOpamieHuil rpaxnan Poccuiickoli ®enepauuny.

ITonoxeHueM perynupyroTcs INPaBOOTHOILIEGHHUS, CBA3aHHBIE C peanu3alpeit
rpaxaaHuHoM PO 3akpermienHoro 3a HuM Konctutyuueit P® npaBa obpamieHus
B OpraHbl MECTHOTO CaMOYIIpaBJIeHUS, YCTaHABJIMBAaETCS NIOPSAI0K
paccMOTpeHusi oOpamieHuit rpaxaad B aaMuHuctpaumio JOV.

1.2. JOY pabotel ¢ oOpalieHHsMH TpakJaH B aaMuHHCcTpanumo JIOY
Befercss B cooreBercTBHM ¢ Konctutynuein P®, PenepanbHbIM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «O06 obmmx mnpurnunax JOY  mectHOro
camoynpasieHus B PO, « denepanbupiM 3akoHOM OT 02.02.06 1. No 56-@3 «O
MOpsiIKe  paccMoTpeHus  oOpawenuit  rpaxgan P®», Ycraom JIOY wu
HactosamuM IlookeHueM.

1.3. YcranoBnennslii HactosumMm [losnojkeHHeM NOPSAOOK PpPacCMOTPEHHS
obpallleHHil rpakIaH paclmpocTpaHseTcs Ha Bce OOpallleHHs] TpaKaaH, 3a
MCKIIIOYeHHeM oOpallleHuH, KOTopble MOATEeXaT pPAacCCMOTPEHHIO B HHOM IOpSIZIKe,
YCTaHOBJIIEHHOM  (eepalbHBIMM KOHCTUTYIHOHHBIMH  3aKOHAMH W WHBIMH
(benepanbHBIMM 3aKOHAMH, a TaKXKe IMCeM, HCIIOJHEHHBIX Ha O(QHIMaIbHBIX
OnmaHKax  yuYpeJeHWH, OpraHu3aluii, [peanpusATHH,  MOANHCAHHBIX WX
PYKOBOJIUTEIISIMH, YIIOJTHOMOYEHHBIMH HA TO JIULAMH, KOTOpbIE
paccMaTpUBaIOTCS B MOPSIAKE, YCTAHOBJIEHHOM I 00IIed KOppecHOHeHIHH.



1.4. VcranoBnenusiit  HacToswmum ITonoskeHueM NOPSIIOK  pPacCMOTPEHHUs
oOpallleH il rpax1aH paclpocTpaHseTcs Ha MNPaBOOTHOIUEHUS, CBS3aHHBIE C
PacCMOTpEHHEM 0OpalleHUil MHOCTPaHHBIX IPaKIAH U IHL 6e3 rpa)</laHCTBa,
338 HCKIIOYCHHEM  Cy4aeB, YCTAHOBNGHHBIX — MEKILYHAPOIHBIM JIOTOBOPOM
Poccuiickoit Menepanuu win (enepansHbIM 3aKOHOM.

1.5. Ilpu paccmorpernu oOpallleHuss He JIOIyCKAaeTCs pasIialleHHe
CBEJICHUH, COAEPXAIINXCS B OOpAIleHHH, a TaKKe CBEJICHUM, KacaroIluXcs
YaCTHOH JKH3HM TpaxKIaHWHA, 0e3 ero cormacus. He spisercs pasriialieHueM
CBEJICHUH, COJIEPXKAIMXCs B OOpalleHHH, HAlIPaBIeHHe MHCHMEHHOrO obparienus
B TOCYNapCTBEHHbIH OpPraH, OpraH MECTHOIO CaMOYIIPABIIEHUS HITH JOJKHOCTHOMY
Jaly, B KOMIIETCHLHIO KOTOPLIX BXOIMT pEllleHHe MOCTABJICHHBIX B obpaleHue
BOIIPOCOB.

1.6.Anmunuctpauus JIOY cucremartuyecku aHAIM3UpyeT u  0000maeT
OOpalleHus rpajkaaH, COAEP)KALIMECS B HHX KPUTUYECKHE  3aMevyaHus, ¢
LUCIBIO  CBOCBPEMEHHOIO  BBIABIEHUS M YCTPaHEHHsS NPUYMH, MIOPOXK TAIOIITHX
HapyIlICHAEe IIpaB U OXPAHSAEMBIX 3aKOHOM HHTEPECOB PaKAaH.

2. IlpaBo rpaxian Ha obpaleHue

2.1. I'paxnane wmeroT mnpaBo obparyaThes JUYHO, B YCTAHOBIIEHHOH
(opme, a Takke HampaBmATH HHIWBUAYaIbHbIE M KOJIUIEKTUBHBIE IHUChMEHHEIE
obpamenus B agmuaucTpanmo JI0V 1u6o JOJDKHOCTHBIM JIHIIAM.

2.2. TpaxnmaHe  peanmsyror npaBO Ha  obOpaiieHuWe CBOGOZHO u
706pOBONIBHO, He Hapylias IMpaB U CBOOOMIBI JAPYTHX JIHIL.

2.3. ®opma obpareHus rpaxaaHaMu BBIOMPAETCSI CaMOCTOSITENIBHO.
2.4. PaccMoTpenne obpalieHnii rpax/an OCYILECTBIISIETCS OeCIIIaTHO.

2.5. llpu paccMotpenun obpaenus B amMuHucTpanuo IOV rpaxnanun
HUMeeT IIPaBo:

- IlpencraBnate  momonHHTEIBHBIE JAOKYMEHTBI M Marepuansl, Iu6o
obpararscs ¢ mpocs6oii 06 UX HeTpeGoBaHHH.

- 3HAaKOMHUTBCS C  JOKYMEHTAaMH U Marepuajam, KacCarOLIMMHCS]
PacCMOTpeHUs OOpalleHMs, €CM 3TO He 3aTparuBaeT [paBa, CBOGOIbI U
3aKOHHBI® WHTEpEeCHl  [PYrMX JIHML, €CIM B yKa3aHHBIX JOKYMEHTaX M
MaTepHallax He COAEpXKATCsA CBELCHHS, COCTABILSIOIME TOCYNAPCTBEHHYIO MK
HHYIO OXpaHAEMYIO (helepallbHBIM 3aKOHOM TaifHy.



- IlomyyaTs DHCBMEHHBIH OTBET 10 CYLIECTBY IIOCTABIEHHBIX B
oOpallileHHe BOIIPOCOB, 3a MCKIIOYEHHEM ClIy4acB, yKa3aHHBIX B ILIL5.4, 5.8
Hacrosuiero IlonmoxeHus yBemomsieHMe O mepeaipecalid  HCBMEHHOIO
obpallleHHs B rOCyIapCTBEHHbIE OPraHbl, OpraH MECTHOTO CaMOYIIpaBICHHS HIIH
JO/DKHOCTHOMY JIMIY, B KOMIIETEHIHIO KOTOPBIX BXOIWUT  peIIeHHue
MOCTaBJIEHHBIX B 00paIlleHHH BOIPOCOB.

- Obpamarbes ¢ xanoboil Ha MPUHATOE IO OOpAIEHUI0 pelleHHe HIIH
neiictBue (Oe3nelcTBHE), a TaKKe C 3aABJICHHEM O MPEKPalleHHH PACCMOTPEHHS
obpaleHus.

3. TpeGoBaHHS K NMHCbMEHHOMY OOpaleHHI0

3.1. B nuceMeHHOM oOpalleHMM TIpagaH B 00s3aTelbHOM  IOpSIKE
yKa3blBaeTCs HaMMEHOBaHWE aJMUHHUCTpaluu, JuO0 daMuiivs, HMs, OTYECTBO
COOTBETCTBYIOILIEIO JIOJKHOCTHOTIO JIMIAa WIHM ero JOJKHOCTh B aIMUHUCTPAIIUN
JOVY, a takke  cBOIO (aMHIUIO, HMS, OTYECTBO, IIOYTOBBIA ajapec, IO
KOTOPOMY JOJDKEH OBIThb HalpaBlIeH OTBeT, YBeJOMJIEHHE Iepeaapecalud
oOpalmieHus, W3naraeT CyTh MPEIOKEHHS, 3asABJICHHSA WM Kajgo0bl, CTaBUT
JTUYHYIO MOJIHKCH U JIaTy.

3.2. B cnydyae HeoOXOOMMOCTH B TIOATBEp)KIEHHE CBOHUX JIOBOJIOB
rpakJaHWH 10 MTUCbMEHHOMY OOpallleHHI0 IpujiaraeT IOKYMEHTBbI ¥ MaTepHaJIbl
1100 MX KOMHH, KHHKKHA M OPUTHMHAIBI HWHBIX JOKYMEHTOB, IIPHIIOKEHHBIE K
oOpalleHusiM, BO3BPAILAIOTCS 3asBUTENSAM II0 UX MPOChOe.

3.3. OOpaumenue, mnoctynuBiiee B AnvuHuHcTpanuoo OV o
HHOOPMALMOHHEIM CHCTEMaM OOILEro IMOJIb30BAHUS, IOMJIEKUT PACCMOTPEHHUIO
B IIOpSIIKE, YCTaHOBJIEHHOM HactosiuM [lonoxeHunem.

3.4. T'paxxmaHuH HarpasJiseT CBOE [IUCBMEHHOE oOpariieHue
HEeIOCpeACTBeHHO Ha uMsa 3aBenyrowmeit JIOY unm  ero 3amectuteneid, B
KOMIIETEHIIMM KOTOPBIX BXOJIUT pelIeHHe IIOCTaBIEHHBIX B OOpalleHun
BOIIPOCOB.

3.5. [luceMeHHOe oOOpalleHHe TMOJUIeKUT O0O0s3aTeIbHOM pEerucTpaludd B
TeUeHHe TpeX JHEeH ¢ MOMeHTa TOCTYIUIEHHS.

Bece mnocrynaromme B aaMuHuctpanuio JOVY nuceMeHHBIE 0oOpalieHus
rpakJaH IPUHUMAIOTCS,, YYHUTBIBAIOTCS, PETUCTPHUPYIOTCA. PerucrpalidoHHBIN
HHAEKC oOpamieHuss TrpakaaH yKa3bplBaeTcss B ITHCBMEHHOM O0OpallieHuH,
KOTOPBIA CTAaBUTCA B HI)KHEM IIPaBOM YIUIy II€PBOTO JIUCTA.



3.6. [lmcpMa rpakiaH ¢ HOMETKOH «JIMYHO» IOCe MPOYTEHHS aJpecaToM,
B Clly4yae, eclid B HHMX CTaBATCS BOIPOCHL, TpeOyromue OQHUHMAIBHBIX OTBETOB,
niepe/laloTCsl Ha PEerucTpalfio B YCTAHOBIEHHOM ITOPSIKE.

3.7. Ilucemennoe obpamieHue, cojepiKallee BOIIPOCHI, peLIEHHE KOTOPBIX
HEe BXOJMUT B KOMIIETeHUMIO agMuHucTpauuu JIOVY, noanexuT nepechlike B
TE€YeHHEe CEeMH JHEH CO JHJ PEerucTpaldd B COOTBETCTBYIOIIMH OpraH HiId
COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMILy, B KOMIIETEHIMIO KOTOPOIO BXOIUT
pelleHre  IIOCTaBIEHHBIX B OOpallleHuu  BOIMPOCOB, C  yBeJOMIIEHHEM
rpaxJaHiHa O Iepeajpecallid €ro 06anJ,eHHSI, 3a HMCKJIKYCHHEM Cliydasd,
yKa3aHHOro B ILIL 5.4, 5.8 Hacrtosmero [lomoxeHus.

3.8. 3ampemaeTcs HampaBiATh KaloObl TI'pakJaH Ha pPacCMOTpPEHHE TeM
OOJDKHOCTHBIM  JjmnaMm  agmuHucTpauuu JIOY, pemeHne  uUnu OeHCTBUE
(be3nmeiicTBHE) KOTOPBIX OOKaTyeTcs.

4. PaccMoTpeHue oOpaumieHH# rpaKiaH, NOATOTOBKA OTBETOB

4.1. O6pamenue, IOCTyIHUBIIIEE 3agenyromein 10V, TIOJJIEKUT
00s13aTeIbHOMY PaCCMOTPEHHIO.

4.2. Yuer, peructpauus, XOI PacCMOTpeHUs oOpalleHHs TIpaxaaH
OCYLUECTBIIAIOTCSA 3aBeyHOIeld C 3aHeCeHHeM B JKypHal M KapTO4Ky JHUYHOIO
npuema.

4.3. 3aBemyromas JJOV:

- obecmeunBaeT O6'I)GKTHBHO€, BCECTOPOHHEC H CBOCBPEMEHHOEC
paccMoTpeHHe  oOpalleHHsA, B CilIydae HEOOXOOUMOCTH — H € Y4YacTHEM
'paxX1laHWHa, HallpaBUBIIETO 06pau1eHHe;

- 3allpalliBaeT HeOOXOOUMBIe Il PacCMOTPEeHHs] 00palleHHs TOKyMEHTBI
U MaTepuansl B JPYrUxX OpraHax 4 y APYrMX MpednpUsaTHid U OpraHu3anui
ropoza, 3a HUCKIIOYEHHWeM CYyJIOB,  OpraHoOB  [IO3HAHHUS U OpPraHOB
NpeABapUTEILHOIO CJIeACTBUS;

- IPUHUAMAeT MeEpbl, HalpaBlIeHHble Ha BOCCTAHOBIEHHE WM 3aLIUTY
HapYUIEHHBIX IIpaB, CBOOOJ M 3aKOHHBIX HMHTEPECOB Ipa)kJaHWHA;

- HacT TMHCBMEHHBIE OTBETbI II0 CYHISCCTBY IIOCTABJICHHLBIX B 06paHleHHH
BOIIPOCOB,

- yBeIOMIISIET TpaxJaHHHA O HampaBlieHHWH ero oOpaiieHuss Ha
paccMOTpeHue B Apyroit opran wid apyrue npeanpustas u JOY ropona B



COOTBETCTBHH C UX KOMIIETSHIMEH.

4.4, Yupexnenus, mnpeanpustus u JOVY ropoma mo HampaBlieHHOMY B
YCTaHOBIEHHOM IIOpsAKe 3amnpocy 3aseayrowed IOV, paccMarpusarolero
oOpamienue, oOs3aHbl B TeyeHHe |5 nHeH mpPenoCcTaBiIATh HJOKYMEHTBHl M
MaTepHanbl, HeoOXOJHMMBIE [ PACCMOTPEHHS OOpalleHHs 3a HCKIIOYEHHEM
JOKYMEHTOB M MaTepHaJIOB, B KOTOPBIX COJCPXKATCS CBEIEHHA, COCTaBIIAIOIIHE
rOCyJapCTBEHHYIO HJIM OXpaHAeMyro (elepallbHbIM 3aKOHOM TaWHy, W IS
KOTOPBIX YCTAQHOBJIEH OCOOBIH MOpPSIOK MpeIOCTaBICHHS.

4.5. OrBersl Ha oOpallleHUs TpaK[IaH, NPUCIAHHbIE HAa UMS 3aBelylOLIEH
HOV, rotoearcs Ha OnaHKe ydpexaeHus 3a NOoANnuchio 3asenyroumei JIOY u
PETUCTPHUPYIOTCS B JKypHAle.

7.6. OTBeTHl JOJKHBI COAEP)KATh KOHKPETHYIO M YETKYI0O MH(GOOPMALMIO I10
BCEM BOIIpOCaM, ITOCTaBIEHHBIM B OOpallleHHWM rpaxaaH. Ecnu 3asBurento naH
OTBET B YCTHOH ¢opMe, TO B Marepuainax, IPWIOKEHHbBIX K oOpalleHHIo,
IOMKHO OBITH 3TO yKa3aHo. Eciaum gaercss npOMEXYTOUHBI OTBET, TO
YKa3bIBaeTCsS CPOK OKOHYATEJIBHOIO pPelIeHHs MOCTaBICHHOIO BOIIPOCA.

OTBGTBI, INOATOTOBJICHHBIE Ha OCHOBaHHH ITpaBOBBIX JOKYMECHTOB,
AOJDKHBI COOEpXKaThk PEKBU3HUTBI 3THX JOKYMEHTOB C VYKa3aHHWEM JOaTbl H
HaWMME€HOBaHHA.

OTBeT Ha KOJUJIEKTUBHOE o6paLueHHe OTIpAaBIIACTCA Ha HMA IIEPBOrO
MOAMUCABIIETO €ro Jula, €CJIH B IIHCbME HE OIOBOPEHO KOHKPETHOC IJIHMLO,
KOMY HaIJICXKHUT HOaTbk OTBET.

OtrBer Ha oOpawmenwe, Tmocrynusiiee B Anmuauctpauuto JIOY no
UHQOpPMALIMOHHBIM  cHUCTeMaM  O0Ilero IOJIb30BaHUsA, HANpPABIAETCS 110
MOYTOBOMY aJpecy, yKa3aHHOMY B OOpalleHuH.

4.7. OOpamenuss TrpaxJaH II0ClIe HX PacCMOTPEHHS HCIIOIHHUTEISIMH
BO3BPALLAIOTCS CO BCEMHM OTHOCSILMMHUCS K HUM MarepHajaMy 3aBedyHolleH
JOVY, xotopsiii (opMHpyeT Jena, B TOM YHCIE C OTBETOM 3asBHUTEIIO B CIIy4ae,
€ClIi J]aBaJloCh  IOpy4YeHHe WH(MOPMHUPOBAaTH pYKOBOJACTBO O pe3ylbTarax
pacCMOTpEeHHS.

4.8. ITopsiok BU3HUPOBaHUS IIOArOTOBIEHHBIX OTBETOB Ha OOpalleHHs
rpaxkaad 3a noanuchio 3aBeayrouler JIOY u ero 3amectutesnedl yCcTaHaBIUBAETCA
CIEIYOLIMNA:

Ha BTOPOM D3JK3€MIUIAPE OTBETa 3aABUTCIO B JIEBOM HHXHEM YTy



yKasblBaeTcsi (aMUIMA M IOINHCh WUCIOJHHUTENsS, HOMEp €ro ciykebGHoro
TeJle(OHa, a TakkKe IIPOCTABISIOTCS BH3bI PYKOBOAMTENEH, y4acTBOBABLIMX B
IIOArOTOBKE OTBETA, C PACIIUGPOBKON (haMHIIHH.

4.9. Ha xaxaoMm oOpallleHHH IOCIE€ OKOHYATEJIbHOrO  pEILIEHUS U €ro
UCIIONTHEHHUS JOJDKHA OBITh OTMeTKa 00 UCToNHEeHMH «B 1eno», narta ¥ JId4Has
MOJNKCE  JO/DKHOCTHOIO JIMIA, NpPHUHSBIIEro 3To pemeHue. [IpemmokeHus,
3asBJIEHUS U )KaJoOBl, KOIMU OTBETOB Ha TIpaxKaaH (OPMHUPYIOTCS B €0 B
COOTBETCTBHHM C YTBEP)KIEHHON HOMEHKIATYpOii Jell.

S. Ilopsinok paccMOTpeHHSI OTAeJbHBIX OOpamieHHi

5.1. OGpammenus rpaxiaH, nocrynusmive 3asenyromeit IOY wu3 cpencts
MaccoBOil HMH(pOpMalMH,  paccMaTPUBAIOTCH B IIOpAAKE M CPOKH,
npeaycMOTpeHHble HacTosuuM [lonoxeHueM.

5.2. B cinyyae ecind B NMHUCbMEHHOM OOpalleHWH He yka3aHa (haMuiIus
rpaKJlaHWHa, HalpaBHUBIIEro OOpallleHHe M IOYTOBBIH  aJapec, MO KOTOPOMY
NOJDKEH OBITH HampaBlieH OTBET, OTBET Ha OOpalleHHe He JaeTcs 3aBeyHoLel
JOVY, npuauMaeTcs pelleHre o CliMcaHiy JaHHOTro obparenus «B meno».

5.3. Ecim B yKkasaHHOM  oOpalleHMHM  COIep)KaTcs  CBEAeHHSI O
IIOITOTaBJIMBAEMOM, COBEpPIIAEMOM WM  COBEPIIEHHOM  MPOTHUBOIPABHOM
JesHHM, a TakKKe O JMIE, €ro IOAroTaBIMBAaIOIIEM, COBEpIIAIOIIEeM WU
COBEpLIUBIIIEM, oOpalieHne  MOMIJIEeKHUT HallpaBJI€HHI0O B OpraH B
COOTBETCTBHH C €r0 KOMIIETEHIIHEH.

5.4. OOpawenue, B KOTOpoM  oOxamyercss  cyne0HOe  pelleHHE,
BO3BpALAETCs TPaXIAHUHY C pa3bsiCHEHUEM IopsaKa O0KaJOBaHHS JTaHHOTO
CyneOHOro pelieHus.

5.5. IIpy mnomy4eHHH NUCBMEHHOro OOpalleHusi, B KOTOPOM COIEpPKATCs
HELIEH3yPHBIE, OCKOPOWUTENIbHBIE BBIPAXKEHMS, YIPO3bl JKU3HU, 3I0POBBIO WU
HMYIIECTBY NOJDKHOCTHOIO JIMI@, a TakXe YJIEHOB ero CeMbHM 3aBemyrolas
BIpaBe OCTaBUTh oOpalleHHe 0e3 OoTBeTa IO CYIIECTBY IIOCTABIIEHHBIX B HEM
BOIIPOCOB M COOOIUUTH TIpa)KJaHUHY, HaIpaBUBLIEMY oOparieHue, 0
HEJIOITyCTUMOCTH 3JIOYNIOTpeOJIeHUs. MIPaBoOM.

Pemenne o cnucanum paHHOro oOpamenus «B nemo» u HarpaBIeHUU
COODIIIEHUS 3aABUTEIIO O HEJOIyCTUMOCTH 3JI0yNnoTpebiieHus [IpaBoOM
MPUHUMAETC U noanucbiBaercs 3apenyromieid JJOY wim 3amectureneM.

5.6. B cinyyae ecmdm  TeKCT IHMCBMEHHOrO OOpalleHHss He I0JIaeTcs



IIPOYTEHHIO, OOpallleHHe He IOJIeKHT HANpaBICHUI0 Ha paccMOTpeHHE H OTBET
Ha HEro He Aaercs. 3asgBUTENO 00 3TOM coobInaercs, ecid ero bamunus u
MOYTOBBIH aJpec MOANAIOTCA MPOYTEHHMIO. PellleHHe O CIHCAHHMH JaHHOIO
obpamenus «B 1meno» M cooOLIeHHM — 3asBUTENIO IIPUHUMAIOTCI U
NOAMHUCHIBAIOTCA 3aBeYIOLIeH MITH MEePBBIM 3aMECTHUTENEM.

5.7. OOpamienus rpax/Jad, NOCTYNHBIIME OT OJHOrO M TOTO € JIUIA IO
OZHOMY W TOMY € BOIPOCY, €CIM CO BPEMEHM II0JJaYd I1epBOro oOpalieHus
UCTEK YCTAHOBJCHHBIH HacTOAWMM [lonoxeHHEM CpPOK pacCMOTpeHUS WIIH
3aABUTCIb HE COTNIACeH ¢ MNPHHATBIM 110 ero OOpalleHHIO pelIeHHeM,
CUMTAIOTCS. ITOBTOPHBIMH.

IIpu paboTe C TNOBTOPHBIMH  OOpAalEHUSMH JIeJIONPOH3BOIHTED
hopMUpYeT 1eN0 ¢ yKe MMEIOIIMMUCS IOKYMEHTaMH 110 OGpAIEeHHSIM IaHHOTO
3asiBUTEJIA.

He cunrarorcs noBTopHBIME OGpallieHus OHOTO M TOrO e 3asBUTENs, HO
110 pasHbIM BONPOCaM, a TaK)Ke€ MHOTOKPATHBIE — [0 OJJHOMY U TOMY K€ BOINPOCY
B Clly4ae, eClId IPUYUHBI, MO0 KOTOPHIM OTBET IO CYLIECTBY IIOCTABJICHHBIX B
oOpallleHnn BOTIPOCOB He MO GBITh [aH, B TOCHEIYIOIEM ObLIA YCTpaHEeHHl,
TPXIaHUH BIIpaBe BHOBB HalpaBuTh oOpalieHue 3aBeayomeii JJOV.

5.8. B ciyyae eciau B MHUCbMEHHOM 00palleHHuH TpaKIaHWHA COAEPKHUTCH
BOIIPOC, Ha KOTOPBIH €My MHOIOKPAaTHO [aBajldCh IIUCHbMEHHBIE OTBETHI IIO
CYWIECTBY B CBSI3M C paHee HaNpaBJIE€HHBIMH OOpAlEHUSIMH, M NP O5TOM B
o0pallleHuH He TIPUBOISATCS HOBBIE JOBOABI MM OGCTOSATENHCTBA 3aBeIyroIast
JIOY BnpaBe npHHSTE pelieHre 0 6e30CHOBATENLHOCTH odepeqHoro oOpalleHus u
NPEKpaAICHNH TEPENUCKH C rpaKIaHuHOM. O JaHHOM pELIeHHH YBEIOMIIACTCS
rpayKIaHUH, HaNpaBUBIIHI 00OpalleHue.

5.9. B ciyyae ecmm OTBET O CYIIECTBY MOCTABIEHHOTO BOIIpOCa B
oOpallleHun He MOXeT ObITh JaH 0e3 pasrIalleHHsi CBEIeHHH, COCTAaBISIONIMX
OXpaHAEMYIO (e/iepanbHBIM 3aKOHOM TaiiHy, IpakIaHHHY, HallpaBUBLIEMY
obpamieHye, coobIIaeTcst 0 HEBO3MOKHOCTH JaTh OTBET I10 CYILLIECTBY B CBS3H C
HEIOIyCTUMOCTBIO pa3IilallieHUs] YKa3aHHBIX CBEICHHIA.

6. Cpoku pacemMoTpennst oOpalueHuii U yBeoM/IeHHEe 3asiBHTeIEil.

6.1. O6pamenusi, nocrymusuve 3aBenyromeii OV, paccMaTpUBalOTCs B
CPOK 110 OTHOTO MecsAlla CO JIHS UX PErMCTPAaLUM, €ClIM HHOU CPOK (MEHBIINI) He
YCTAHOBIICH  pyKoBomuteneM  jubo ero 3amectuteieMm. OOpalleHHs, He
TpeOyIolMe IONONHHTENbHOTO W3Y4eHHS M  IIPOBEPKH, paccMaTpuBarOTCs



OesornaratensHo. O pe3ynbTaTax paccMOTpPEHHs YBEIOMIAIOTCSA 3asBUTEIH.

6.2. B UCKIIIOUMTENBHBIX CIydasX PyKOBOAHUTENb BIpaBe IPOMJIHTH CPOK
paccMoTpeHHs oOpaleHus He Oonee uem 3a 30 aHEH, YBEIOMHB O IMPOJJIEHHH
CpoKa €ero pacCMOTpEHHs TIpa)kJaHWHa, HampaBuBluero oOpaumenue. [Ipoanenue
Cpoka 0(OpMIIAeTCS HCIONHHUTEISIMH HE MEHEE YeM 3 IIATh AHEH [0 HCTEeYCHHS
CpOKa pPaccMOTPeHHs OOpalleHus.

7. A0Y pabGoTbl MO JTHYHOMY NPHEMY IpaKaaH

7.1. I'paduk u DNOPANOK JHUYHOTO TpHUEMA rpaxJaH B J0Y
yCTaHaBJIMBAETCS PYKOBOIHUTEJIEM.

7.2. Ilpp nuyHOM  mpUeMe TpaXAAaHUH  MpPEeABABIAET  JOKYyMEHT,
yAOCTOBEPSIOIIMKA €ro JIUYHOCTE.

7.3. Ilo BompocaM, He BXOASIIMM B KOMIETeHIHUIO 3aBemayrouieit OV,
3afBHUTENSIM ~ PEKOMEHJyeTcs  OOpaTHUThcsl B COOTBETCTBYIOIIME  OpraHBI,
yupexnenus, J1OVY.

7.4. Bo BpeMms 3amucH Ha IpHeM 3aBelylollas 3arlojHSeT KapTOuKy
JWYHOrO mpueMa rpaxaaHuHa (¢opma npumnaraercs), B KOTOPYIO 3aHOCHTCS
cozepkaHue oOpallleHHs TpakJaHWHA Ha JIMYHOM IIPHEME, a TaKXKe PEe30JIFOLINI
BEyIIEro IIpUEeM, C NOpy4YeHHeM MOHKHOCTHOMY unuiy. [Ipu HeoOxogumocTh
rpakfaHaM IpeJuiaraercss H3JIO0XKHTh CYyTh BOINPOCAa B IMHUCBMEHHOM BHIIE.
ITuceMenHOe oOpalleHue B 3TOM CIy4ae periucTpUpyeTcs U paccMaTpUBaeTcs B
YCTaHOBJIGHHOM IIOpsiKe, a B KapTouke xenaercs oTMmeTka «OcTaBlieHO
3asiBJIEHUE» U JlaTa perucTpari.

B cmyyae ecniM  M30KeHHBIE B YCTHOM oOpamieHHMM (akTel U
00CTOSITeNbCTBA  SIBISIOTCS OUEBMAHBIMH W He TpeOyloT JONOTHUTEIHbHOH
NPOBEPKH, OTBET Ha OOpalleHHe C COIIacus rpakJaHHHA MOXKET OBITh 1aH YCTHO
B XO0JIe JIMYHOI'O IpHeMa, O YeM JeNaeTcsl 3alUCh B KapTOYKe JHMYHOrO MpHeMa
rpaxJaHvHa. B ocTanpHBIX ciyyasx AaeTcs IHUCbMEHHBIH OTBET IO CYLIECTBY
IIOCTaBJIEHHBIX B OOpallleHHH BOIPOCOB.

7.5. Ilpr mOBTOpHBIX OOpalleHUsIX MOAOMPAIOTCS HMMEIOIIMECS MaTepUaIbl
110 JeJly 3asiBUTEIIS.

7.6. B xome nuyHOro mnpuemMa rpaxJaHWHy MOKeT OBITh OTKa3aHO B
JalbHEHIIEM paccMOTpeHUM oOpallleHus, eclH eMy paHee OBUI JaH OTBET IIO
CYLIECTBY IIOCTaBIEHHBIX B 00pallleHMH BOMPOCOB.



8. PaGoTa ¢ oOpameHnsiMH, IOCTABJIEHHBIMH HAa KOHTPOJIb

8.1. OBpaiienyss, B KOTOPBIX COIEPKATCS BOIPOCHI, HMEIOLIME GOJBIIOS
00LIeCTBEHHOE 3HAYEHHE, COOOIIAeTCS O KOHKPETHBIX HAPYLICHHSX 3aKOHHBIX
NIpaB 1 MHTEPECOB Ipak/aH, Kak npaBuio craBircs Ha KOHTPOJIb.

8.2. Ha KOHTpOnBHEIX oO6paimenusix ctassrcs nomerkn «KOHTPOJIb» u
«TTOJIEXKHUT BO3BPATV».

8.3. JIOJKHOCTHOE IMIIO — HCIOJIHUTENb B  yCTAHOBIEHHBIE CPOKH
paccMaTpuBaeT — KOHTPOJIbHOE — oOpalleHue, HH(GOPMHUPYET O pe3yabTaTax
3apenytounyro JIOY  nubo 3amecrurens 3aBenyromeil mo YBP, roToBuT oTBeT
3ajABUTEIIO.

8.4. Ecnu B 00pallieHusX rocyJapCTBEHHBIX OPraHOB COMEPIKATCS IIPOCHObI
MPOMH(GOPMHPOBATL ~ HX O pe3y/lbTaTaX  pacCMOTPEHMS  IpaxiaH,  To
HCIIOTHUTENIb TOTOBHUT OTBET M UM. Kak nmpaBuiio, 3TH OTBETHI IMOANUCHIBAIOTCS
saenyromert JIOV. 3asemyromas JIOY BmpaBe NpemjioXuTh HCIONHUTEIIO
IPOJOKUTE PaboTy C NMpoBeleHHEM JIONOJHUTENBHBIX MMPOBEPOK MM IOCTE
MOMAMNHMCAHUsL OTBETa CHMCATh MaTepHalbl [0 pe3yJbTaTaM pPacCMOTPEHHUS
obparienus «B nenoy.

8.5. ObpaleHne cYMTaeTCs HCIOJIHEHHBIM H CHHMAeTCS C KOHTPOJIS, €CJIH
PacCMOTpeHBbl BCE€ TIOCTABJIEHHbIE B HEM BOINPOCHI, IPHUHATH HEOOXOIUMBEIE
MEpBbI, 3asBUTENSIM JdaH OTBET.

8.6. IlncbMeHHble oOpalleHHs, Ha KOTOpble MAAIOTCS IIPOMEKYTOYHBIE
OTBETBI, C KOHTpOJNS He cHUMawTcd. KoHTponb 3aBepiuaercs TONBKO mocie
BBIHECEHHS M NPHHATHS HCYEPNBIBAIOIIMX Mep MO paspelieHrIo IpeaIoKeHH s,
3a4BJICHUs, JKanoObl. PelueHue o CHATHM ¢ KOHTPOJIS NMPMHHUMAET 3aBeIyIOlast

HOY,

8.7. KoHrponbHble —OOpalleHHs IOJIKHBI CONEPXaTh KOHKPETHYIO M
YeTKYI0 HH(QOPMALMIO I10 BCEM BOIPOCAM, IOCTABJEHHBIM B OODALICHHSX
rpakJaaH:

- €CJTH CPOKM PaCCMOTPEHUS NPOJUIEHBI, TO JOJKHBI OBITh YKa3aHbI IPHYHHBI
M OKOHYaTelpbHas  JlaTa pPacCMOTPEHHs, IO HCTEYEHHH KOTOpOH Oyaer
JIOTIOIHUTENIBHO COOOIIEHO O MpoJeTaHHON paboTe;

- B OTBETE MO/DKHO OBITH YKa3aHO O TOM, YTO 3asBUTEIb B TOM WJIH MHOM
hopme IPouH(GOPMHUPOBAH O Pe3yJIbTaTaX PACCMOTPEHHUSE

- OTBET 3asABHUTEIIO ITOAINMHUCHLIBACTCS PYKOBOIHTCIIEM,



- K OTBeTYy  IPHUKIAJbIBACTCH OPUIMHAT PAaCCMOTPEHHOTo OOpalleHus
rpaxkaanuHa, eciad Ha HeM ctouT wramn «I[IOJIEXKUT BO3BPATVY».

9. KonTposb 3a co0.110JJeHHeM MNOPsIAKA PAacCMOTPEeHHs 00pameHuii

9.1. JIoKHOCTHOE JIMLO B Ipejeiax CBOCH KOMIIETEHLIMH OCYILECTBIIAET
KOHTPOJIb 3a COOJIFOZIEHHEM INOpsAKa PAacCMOTPCHHs OOpallleHWi, aHATH3UPYeT
COIEp)KaHKe, TMOCTynarluux obpamenuit 1 uHbopmupyet 3apenyouryo J0OY o
HapyLIEHUSIX HCIIOJHUTEIbCKON TUCIUTUIUHEL.

9.2. 3aenyromas [JIOY npunumaer MEpBl [0 CBOEBPEMEHHOMY
BBISIBICHUIO W YCTPAHEHUIO IPUYMH HapylLIeHUs IpaB, CBOOOI M 3aKOHHBIX
HMHTEPEeCcOB IpaKIaH.

9.3. Jluna, BUHOBaTble B HapyIIEHHH IOPSIKA PACCMOTPEHUsI OOpalleHUH
TpaXK/aH, M3JI0KEHHOI'0 B HacTosuleM [lonokeHWH, HeCyT OTBETCTBEHHOCTS,
NpelyCMOTPEHHYIO 3aKOHOIATeNbCTBOM PD.

10. XpaneHne maTepua/ioB no oOpalieHHAM TIPaKIaH

10.1. 3aBenyromass OV ocymecTBiseTr XpaHeHHe H HCIOJIB30BaHHUE B
CIPaBOYHBIX M MHBIX IENAX TPeIOKEHHH, 3asABIeHUIN U )KaJl00 rpak/IaH.

10.2. BHecTH B HOMEHKIATYypy KYypHal PerdcTpalud 1o oOpalleHUsIM
rpakJaH.

10.3. OTBeTCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEHTOB IO  OOpalleHUsIM
rpaxiaH BoszJjaraercs Ha 3aBeayrouyro /10V.

10.4. YcranaBiauBaeTCsi CPOK XpaHEHUsI NPEJIOKEHUH, 3asiBIICHUH, xayod
rpaKaaH M JOKYMEHTOB, CBSI3aHHBIX C X PACCMOTPEHUMEM U paspelieHueM — 5
neT. B HeoOXoauMBIX CIydasx OSKCHEpTHOH KOMHCCHEH MOXXeT OBITh HMPHHSTO
peleHre 00 yBelIMYEHHWH CpOKa XpaHEHHS WMIH O IOCTOSHHOM  XpaHeHHHU
Haubosee LeHHBIX TPeIIoKeHUH TpaXKaaH.

10.5. Ilo wWcTeYeHMHM YCTaHOBJEHHBIX CPOKOB XPAaHEHHS JOKYMEHTBI IIO
NPEUIOKEHUAM 3asiBICHUSAM M )KanmobaM TpakJaH IIoJUIe)kaT YHUYTOKEHHIO B
COOTBETCTBUM C  yTBepxkaeHHbIM DenepanbHoW apxuBHOH cioyx0oit Poccuu
06.10.2000 r. Ilepeynem THUTIOBBIX yIIpaBJIeHYECKHX JIOKYMEHTOB,
obpasyromuxcs B fnesarenbHoctd OV, ¢ ykazaHHeM CPOKOB XpaHEHHS.

10.6. XpaneHue aen y MCIIOJHUTENEH 3ampeliaeTcs.

10.7. Obpamenus rpaxJaH MOTYyT  HampaBIATBCS B apxuB  0e3



PacCMOTPEHHUsA, €CJIM B HUX COAEPXKATCA PACCyXJEHUs [0 H3BECTHBIM
MpobieMaM MM MOJHMMAIOTCS  yXKe PELICHHBIC BOIpPOCHl, He TPeBYOLIHe
AOTOJHUTENIBHOIO PAaCCMOTPEHHSI, 4 TakKe OECCMBICIEHHBIE I10 COAEPIKAHMIO.

10.8. Pemenue o0 choucaHuMH yKa3aHHBIX oOpallleHuid NPUHAMAET
3asenyromas [J0VY.



